An IEG Consultant shall provide these following services on mutually agreed upon dates and times during normal IEG business hours. For purposes of this agreement, a work day shall be defined as nine (9) consecutive hours with one hour for lunch, and shall include any necessary travel time to/from Customer’s location.





Prerequisites:  Customer shall designate a qualified employee to assist IEG in providing this service.  A qualified Customer employee has an understanding of the application environment and can provide IEG with the information necessary to complete the required Customer defined tasks.  It is expected that the Customer will have arranged and completed the installation of NT/UNIX development environment prior to the delivery of renovated code from IEG.





Services to be provided by IEG:





To initiate the migration of a LINC specification to NT/UNIX the Customer must provide a LINC CASE Extract model of a selected LINC specification that has been downloaded from the Host LINC development repository.  





NT/UNIX Renovation Service to be provided by IEG:





Scanning and loading of the Customer supplied LINC specification model.  The scan and load process will establish a detailed cross-reference.  This cross-reference will provide detailed information to correct compatibility differences between host LINC and NT/UNIX.


All compatibility areas will be electronically documented.  All changes whether they be automatically inserted or suggested will be audited and identified within the source code.  


Automated Renovation:


Hex Codes - It has been a common practice for A-series LINC customers to imbed hex control sequences, which would produce unique effects for each hex code.  There are no known equivalents within the LDA environment.  To resolve this condition, IEG will eliminate the hex codes according to the following criteria. 


Hex codes found in business rules, teach, and help screens will be replaced with a space. 


Hex codes found as part of a literal or used in screen displays will be substituted with the equivalent LINC attribute.  If a LINC equivalent does not exist, the hex code will be replaced with a space.


Hex codes found in all other areas will be replaced with a space.


Keywords - Keywords will be removed from the specification, repainted, and replaced with code to maintain the same functionality.  If Keywords have been used as ordinates of components, the data item will be changed to an output ordinate in order to avoid database reorganization.  For items used originally as ordinates, functionality may change if the Customer is using LINC automatic logic such as REC, FIR, LAS, NEX, or BAC.  The LINC automatic logic will be lost.  It will be the customer’s responsibility to implement new code to perform these functions if they are required.


Naming Conflicts - Various naming conflicts must be resolved before moving a specification to EAD/LDA.  Most of these situations have resulted from features being implemented in host LINC releases.  The situation can exist where a data item is defined differently than the dictionary edit attributes.  Another conflict can be caused from naming items using more than 10 characters.  Host LINC also allowed a data item to be named the same as a report or other LINC objects.  IEG will automatically rename data items found to be in conflict.  IEG will attempt to avoid renaming an item, if renaming will cause a database reorganization.  If a database reorganization would occur, IEG will request approval from the customer prior to performing the name replacement.  It will be the customer’s responsibility to plan, schedule, and perform the database organization if required.


�



Reserved Words –  IEG will attempt to document usage of reserved words in the Specification that are used with FLAG and AUTO commands.  Usage of reserved words with these LINC verbs will fail to pass NT/UNIX syntax checking.  The Customer can chose to rename the data items, which might result in a database reorganization, or the Customer can open a problem contact with Unisys in order to have NT/UNIX handle the specified reserved words without a syntax error.  A reserved word audit often produces unreliable results due to the variety of software platforms.  IEG recommends renaming data items based on compilation results.  To assist with this process, IEG will provide a utility (REPLACER) for the Customer to use in order to help resolve problems encountered on the NT/UNIX platform.


Multi-Ordinate-Memo ordinate conflicts – IEG will document the data edit conflicts involving the ordinates of multi-ordinate-memo (MOM) profiles.  If edit conflicts exist, the profile is rejected as a MOM.  The resolution to this situation may result in a database reorganization if the conflict involves different edit attributes with both occurrences define as I/O or OUTPUT.  If a database reorganization would occur, IEG will request approval from the customer prior to performing the name replacement.


External File Names –  The existing naming format for external files will most likely function for each platform.  This migration offers the opportunity to standardize external file name conventions.  If the Customer chooses this option, IEG will cross-reference all RAS, RTN, and SETT statements, which could contain an external file name literal. IEG will provide a GLG for standardizing the external file name construction.  The Customer must review all insertions of SETTs to confirm their proper location.


External Interfaces - External interfaces are mostly platform dependent.  IEG will cross-reference all instances of external interfaces.  The Customer will be responsible for the evaluation and changes to external interfaces in order to comply with the new run time environment.  


Data Migration Routines – IEG will provide LINC report programs, specifically for the customer’s application, to unload data from the existing repositories -- one report per structure -- in a platform independent format.  Existing file transfer utilities can safely move this data format between platforms.  Once resident on the new platform, the same reports load the data into the LINC application database on the new platform. The Customer will be responsibility to migrate the data.





It is preferred that IEG receive the LINC specification in advance of coming on-site.  However, if necessary IEG will perform the renovation service on-site with the understanding that the Customer will provide work space and necessary LAN connectivity or workstation on which to install the IEG Renovation tool set.   The model file may be compressed using PKZIP and placed on diskettes and mailed to an IEG location.  Alternatively, the Customer may use Internet capabilities to electronically transfer the compressed model to a specified Internet site.





IEG will conduct a work session with the Customer to review the findings from the Renovation process.  IEG will sent two (2) consultants and spend up to two (2) days on site working with Customer personnel.  The customer will be given the electronic document produced during the Renovation service process.  This workshop will also include how to incorporate the deliverables of this service with the Customer’s overall conversion plan to the new LINC platform.  





Additional Charges





IEG may charge for services not included in the above description but requested by the customer and/or where installation prerequisites were not met resulting in additional effort or expenses to IEG to complete this service.








IEG Statement of Work








NT/UNIX Renovation Statement of Work
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